Installing Jabber Client for Windows on Windows 10

This guide will help you to install Cisco Jabber Client for Windows 10 onto your computer. It is

intended for FVSU faculty/staff and will require the Cisco Anyconnect VPN Client to be installed first
before you can connect Jabber to the campus systems.

To start, two files will need to be downloaded. The links to the two files are here:

File Name/Download Link Description
jdv_setup-4-1-8-0-0300-for-win10.msi Jabber Desk Phone Video Services Interface
CiscolJabberSetup-12-8-0.msi Cisco Jabber for Windows Installer

Step 1: Download the Jabber Desk Phone Video Services Interface MSI installer using the first link above

A. Click on the link above to download the jdv_setup-4-1-8-0-0300-for-win10.msi installer and save
it to your computer.

Opening jdv_setup-4-1-8-0-0300-for-win10.msi
You have chosen to open:
ﬁ%’ jdv_setup-4-1-8-0-0300-for-win10.msi

which is: Windows Installer Package (16.4 MB)
from: http://webforms3.frsu.edu

Would you like to save this file?

B. Click the downloads icon on your browser,
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| Display the progress of ongoing downloads (Ctrl+]) |
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then click the folder icon to open the location you chose for the jdv_setup-4-1-8-0-0300-for-
winl10.msi file.

jdv_setup-4-1-8-0-0300-for-win10.msi = _
Open Containing Folder

Show All Downloads

C. Double-click on the jdv_setup-4-1-8-0-0300-for-win10 file to begin setup.
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http://webforms3.fvsu.edu/work-from-home/jabber/Windows/jdv_setup-4-1-8-0-0300-for-win10.msi
http://webforms3.fvsu.edu/work-from-home/jabber/Windows/CiscoJabberSetup-12-8-0.msi

D. You should now see the following installation dialog.

i Jabber Desk Phone Video Setup - it

Please read the Jabber Desk Phone Video
License Agreement

IMPORTANT: PLEASE READ THIS END USER ~

LICENSE AGREEMENT CARFFULLY. IT IS VERY
IMPORTANT THAT YOU CHECK THAT YOU ARE
PURCHASING CISCO SOFTWARE OR
EQUIPMENT FROM AN APPROVED SOURCE
AND THAT YOU, OR THE ENTITY YOU
REPRESENT (COLLECTIVELY, THE
“CUSTOMER") HAVE BEEN REEGISTERED AS THE
END USER FOR THE PURPOSES OF THIS CISCO
END USER LICENSE AGREEMENT. IF YOU ARE
NOT REGISTERED AS THE END USER YOU HAVE
NO LICENSE TO USE THE SOFTWARE AND THE

il | Tl LIMITED WARRANTY IN THIS END USER
’ TIEENSE ACRETTAENT MNiFS WNT APPTV
CISCO

[~11 accept the terme in the License Agreement

Print Back D Install Cancel

Check the “I accept the terms in the License Agreement” box, then click Install
E. If you receive a User Account Control popup, choose Yes.

User Account Centrol X

Do you want to allow this app to make
changes to your device?

Ii] cadaad97.msi

Verified publisher: Cisco Systems Inc.
File origin: Hard drive on this computer

Show more details

| Yes | No

F. When the installation is finished, Click Finish.

ﬁ Jabber Desk Phone Video Setup - x

Completed the Jabber Desk Phone Video
Setup Wizard

Click the Finish button to exit the Setup Wizard.
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Step 2: Download the Cisco Jabber for Windows MSl installer using the first link above.

A. Click on the link above to download the CiscoJabberSetup-12-8-0.msi installer and save it to
your computer.

Opening CiscolabberSetup-12-8-0.msi X

You have chosen to open:
i3 CiscolabberSetup-12-8-0.msi

which is: Windows Installer Package (148 MB)
from: http://webforms3.fusu.edu

Would you like to save this file?

| Save File | | Cancel |

B. Click the downloads icon on your browser,
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then click the folder icon to open the location you chose for the CiscolabberSetup-12-8-0.msi

file.
ebforms3.fvsu.edu/work-from-home,jabber/Windows,/Ci: i
A CiscolabberSetup-12-8-0.msi
s -
ST completed — 148 mB

C. Double-click on the CiscolabberSetup-12-8-0 file to begin setup.
o Quicksecess i5 CiscolabberSetup-12-8-0

[ Desktop »
D. You should see the following installation dialog.
ﬂ Cisco Jabber *

Welcome to the Cisco Jabber for Windows Installer A

This will install Cisco Jabber on your Computer
Cisco Jabber is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilities.

IMPORTANT NOTICES AND DISCLATMERS - PLEASE READ

Use of this software is governed by the current Cisco END USER LICENSE
AGREEMENT found at the following link: http:/fwww.dsco.com/go/eula

By using the Cisco Jabber software without disabling the "Send Usage
Data to Cisco” option under "Help® or "About Cisco Jabber™ , you consent
to Cisco Systems Inc. collection of data from your usage of the Cisco
Jabber software. Cisco does not collect any onally Identifiable
Information. All Data is collected in conformi the Cisco Privacy
Policy which is located at

http: /fwww.cisco.comfweb/siteassets legal fprivacy . html

By dicking "Accept and Install” on the Installer window you agree to
comply with the terms and conditions of the Cisco ELLA. You also consent
to the installation of all future updates of the Cisco Jabber software.
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I Accept and Instal I | Cancel ]

Click “Accept and Install” to continue the installation process.



E. If you receive a User Account Control popup, choose Yes.

Cisco Jabber

Verified publisher: Cisco Systems Inc.
File origin: Hard drive on this computer

Show more details

F. Once the installation is complete you have two options.
If you have already installed the Cisco AnyConnect VPN client you can connect to the

a.
VPN and click finish.

ﬁ Cisco Jabber

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber. Click Finish
to exit the wizard.

[4] start Cisco Jabber

[] show the Windows Installer lag

Cancel
If you have not already installed the Cisco AnyConnect VPN client or you wish to start

Jabber later then uncheck “Start Cisco Jabber”, then click finish.
X

b.

‘E Cisco Jabber
Cisco Jabber installer completed

The process has successfully installed Cisco Jabber, Click Finish
to exit the wizard.

[ start Cisco Jabber _

[ show the windows Installer log
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If you have any questions please the Helpdesk at 478.825.6228.






