
JABBER INSTALL FOR MAC 

To download Jabber for mac click one of the links below 

For Mac OS versions older than 10.13 click the link directly below 

http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.0.1.263674.pkg 

 

For Mac OS version 10.13 and newer click the link directly below 

http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.8.0.301920.pkg 

 

The jabber client should automatically download 

Click your downloads folder and select ‘CiscoJabberMac-12.8.0.301920.pkg’ 

 

 

The pop-up ‘Install Cisco Jabber’ below should appear.  

 

 

Select Continue 

 

http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.0.1.263674.pkg
http://webforms3.fvsu.edu/work-from-home/jabber/Mac/CiscoJabberMac-12.8.0.301920.pkg


On the screen below select Continue 

 

 

 

 

On the screen below select Agree 

 

 

 



On the screen below select Install 

 

 

 

On the screen below input your FVSU username and FVSU password 

Click Install Software 

 

 

 

g 



You should see the screen below. Click Close 

 

 

 

 

Click Move to Trash 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Click on Finder then Click on Applications in the left column 

Click on Cisco Jabber 

 

Input your FVSU e-mail address 

 

Click on Continue 



Input your FVSU password 

 

 

Click Show Certificate 

 

 

 

 

 

 

 



Click on checkbox Always trust “cup1.fvsu.edu” 

Click Continue 

 

Input FVSU User Name and FVSU Password 

 

Click on Update Settings 



Click on checkbox Always trust “cucm2.fvsu.edu” 

 

Input FVSU User Name and FVSU Password 

 

Click on Update Settings 

 



Always trust “unity1.fvsu.edu” 

 

 

 

Input FVSU User Name and FVSU Password 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Update Settings 

 



For Mac OS versions older than 10.13 Jabber will look like the image below. 

 

 

 

 

For Mac OS version 10.13 and newer Jabber will look like the image below. 

 


