
Clinical Mental Health Counseling Program    Annual Report 

 

This past academic year, 2018-2019, saw the start of a new chapter for the CMHC. Spring 2018, 

the program transitioned to a 60-credit hour program in preparation for accreditation and to meet 

the new Georgia licensure regulations.  The 48-credit hour program is slowly being phased out 

and students who entered under that curriculum program was given the opportunity to be 

grandfathered into the 60-credit program.  

 

We are excited to share with you the results of the program evaluation and student assessment.  

 

Program Demographics 

 

 2016-2017 2017-2018 2018-2019 

Enrollment 132 131 126 

Gender Males- 36 

Females- 96 

Males-34 

Females-87 

Males-32 

Females-94 

Race/Ethnicity African Am- 19 

Caucasian-9 

Nat Amer- 1 

Multiracial-2 

African Am-120 

Caucasian- 7 

Hispanic-1 

Nat. Amer-1 

Multiracial- 2 

African Am-120 

Caucasian-4 

Hispanic-1 

Multiracial-1 

Graduates 16 12 11 

Completion Rates 65% 65% 71% 

Job Placement Rates 31% 54% 43% 

NCE pass rates Non reported N=3 100% Too soon to report 

CPCE Pass Rates 96% 100% 100% 

Program Retention 

Rates 

65% 67% 70% 

 

During the 2017-2018 academic year, some students decided to postpone their graduation and 

transfer to the 60-credit hour program. The decline in graduation was a result of the program 

transitioning to a 60-credit hour program, as noted by the 2018-2019 graduation numbers. We 

expect that Fall 2019 graduation to be a large group.  

 

Program Evaluation 

 

The program evaluation process gathers data about perceptions of program students, graduates, 

employers, community partners, and postgraduates. The results of those surveys are shared here. 

 

 

 

 

 

 

 

 



Post Graduate Surveys 
 

Strongly Agree (1) Agree (2) Non-Applicable (3) Disagree (4) Strongly Disagree 
(5) 

 
1. Program Faculty: This section reflects students perceptions based on interaction with program 

faculty.  
 

Overall  2.04 

1. Program faculty was accessible. 1.75 

2. Program faculty was easy to work with. 2.25 

3. Program faculty responded to my concerns.  1.75 

4. I felt heard when speaking with program faculty.  2.75 

5. Program faculty assisted me in understanding my responsibilities and rights.  2.25 

6. Program faculty appeared knowledgeable.  1.50 

 
Program: This section reflects on student experiences regarding coursework 
 

Overall score 2.65 

1. The Program provided a clear identity as a professional counselor.  2 

2. The program training in counseling skills and techniques was sufficient. 2.50 

3. The program preparation in theory and theory application was sufficient.  3.0 

4. The program preparation in diagnosis was sufficient. 3.0 

5. The program preparation in treatment and treatment planning was sufficient. 2.75 

6. The program training supported me in my career goals.  2.50 

 
Program: This section reflects upon the Field Experience (Practicum and/or Internship) 
 

Overall score 2.36 

1. Program faculty explained the field experience to me.  1.50 

2. At the beginning of the field experience, I felt adequately prepared.  3.75 

3. During the field experience, I felt adequately prepared. 2.80 

4. The field experience provided me an opportunity to use my knowledge, skills and 
abilities.  

2.0 

5. The program faculty provided me support to be successful during my field 
experience.  

1.75 

6. Student Employment  3 students are employed in counseling positions post Grad 
 

7. Two Students have taken and passed the NCE.  

 
Based on the overall scores it appears that in general students perceive their experience to be positive 
(2.35). 
Faculty Interaction: A breakdown indicates that students agree that faculty are accessible, they are 
easy to work with, address student concerns, and felt listened to.  
Coursework: With regard to preparation responses indicate that students did not perceive themselves 
to be prepared in the areas of counseling theory, counseling skills, diagnosis, and treatment planning.  



Field Experiences: Students indicate that they perceived themselves not as prepared for field 
experiences earlier at the beginning. Overall their field experiences appear to have been positive.  

 

 

Student Evaluation of Sites 

Strongly Disagree   2 Disagree    3 Neutral    4 Agree  5  Strongly Agree 

 

Overall Administrative Rating  4.21 
1. This experience provided me a realistic experience of becoming a professional 

counselor.  
4.83 

2. I have a better understanding of professional counseling.  5.0 
3. I had regular meetings with my site supervisor.  5.0 
4. My supervisor was available to answer questions.  5.0 
5. It was clear to me as to what was expected of me during my field placement.  5.0 
6. I was provided proper training and learning experiences. 4.83 
7. I was provided the necessary administrative and professional tools to perform 

my duties.  
4.83 

Overall Clinical Experience Rating 4.5 
1.There was a place to conduct private and confidential counseling sessions.  4.33 
2. I was trained on proper intake procedures, i.e consent, HIPAA, etc 5.0 
3. I had the opportunity to develop professional counseling skills.  4.6 
4. I was able to further development my clinical skills at this site.  4.6 
5. I gained confidence in the using of my clinical skills and interventions.  4.83 
6. I gained knowledge and skills in the use of technology in counseling.  4.5 
7.I gained confidence in theory implementation:  

List the theory:  
4.1 

8. I feel more confident in application of diagnosing skills.  4.16 

Overall Site Supervisor Rating  5 
1.  Site supervisor appeared to be knowledgeable and helpful. 5 
2. Site supervisor was accessible to guidance and questions.  5 
3. Site supervisor met regularly with me and assisted in work with clients.  5 
4. Site supervisor provided ample direction for the development of my clinical 

skills.  
5 

5. I rate this site supervisor a score of:  5 

 

Discussion of results 

 

Students enrolled in practicum and internship field experiences completed surveys on their field 

experiences. A Likert scoring system was used. Analyses of these scores was based on 

mathematical averages.  

 

Administrative 

Based on the results, students indicated that their overall experience at their sites was positive.  

Through this experience they felt they were provided proper training, met with their supervisors 

weekly, and were able to obtain answer to questions they had. It is noted that one student 

indicated that they were not provided proper training and/or learning experiences. University 



supervisors will take a more closer look at the site to identify what concerns may be needing to 

address.  

 

Clinical  

An overall rating in this area indicates that students believe they are receiving sufficient clinical 

training and experience at their sites. The overall rating of 4.5 out of a possible 5.0 is a strong 

indication. However, the program faculty notes that same particular site may have some 

concerns. It is noted that the evaluation of overall evaluation of the site is positive and the 

student is recommending the site as future possible placement for both practicum and internship.  

 

Site Supervisor 

Rating for site supervisors are positive with a 5 out of 5. Students indicate that their site 

supervisors are perceived as knowledgeable and helpful. They are available to address concerns 

and give guidance. Students indicate that they meet weekly with the site supervisor who is 

readily available to assist with work with clients.  

 

Recommendation 

All sites have been indicated as suitable placements for both practicum and internship. This is 

valuable information as the clinical placements and community partnerships are one of the vital 

components for a successful program. The program student population resides as far north as 

Atlanta and as far south as Savannah, Georgia. This entails that field experience radius is nearly 

100 extends 100 miles north and 200 miles south. The CMHC continues to grow its partnerships 

wherever students are located.  

 

Employer Evaluation of Students 

Results pending 

 

Site Supervisors – Follow-up studies- Program Evaluation 

Results pending 

 

 

 

  



Student Professional Counselor Dispositions 

 

The program instituted a professional dispositions assessment that examined students over six 

dimensions related to the effectiveness of professional counselors. Each dimension consisted of 

two or three related items. The students are evaluated on the PCD three times while in the 

program. 1) upon admission 2) when entering field experience 3) as an exiting process to 

determine readiness.  

 

Professional Counselor Disposition Assessment Results 

 

Professional:  Integrates the knowledge, skills, and dispositions consistent in each of the areas. 

Performs at high level.  

Associate: Recognizes the knowledge and skills. Exhibits behaviors which convey readiness.  

Initial: Can verbally express the knowledge, skills, and dispositions but is inconsistent in 

behaviors.  

Deficient: Candidates lacks knowledge, awareness of, or displays behaviors inconsistent to the 

profession. 

 

Spring 2018- Admits 

 

15 students were admitted to the program in Spring 2018. These students were evaluated on the 

six dimensions. These are compared with their qualitative references and statement of purpose. 

 

Item   Level  
Commitment 

1. Professional memberships-  

 

2. Seeks additional knowledge/ opportunities, 

seminars. 

 

Deficient 

 

Initial  

Characteristics 

1. Unconditional Positive Regard 

2. Displays knowledge, skills, and abilities  

3. Compassionate 

 

Deficient 

Deficient 

Initial  

Values 

1. Exhibits the values of the profession in their 

interactions with peers.  

2. Respect the comments and opinions of others 

3. Filters their comments realizing the possibility of 

offending others.  

 

 

Initial  

 

Initial  

 

Initial  

Beliefs 

1. I have responsibility to the profession 

2. I have a responsibility to the client 

3. I have a responsibility to my professional peers.  

 

Deficient 

Deficient 

Deficient 

Interpersonal Functioning 

1. Treats others with respect and dignity 

2. Dresses professionally 

3. Maintains good hygiene 

 

Initial  

Initial 

Associate 

Behaviors  

1. Participates in online and in class lecturing 

2. Attends classes regularly 

 

Initial  

Associate 



 

Understandably the entering group of students would have deficient as their knowledge base 

about the counseling profession is not developed. The evaluation of the new students shows a 

mixed result. This baseline provides a foundation to observe individual and group growth over 

the course of their academic graduate career.  

 

Fall 2018 admits 

 

Item   Level – Averages  
Commitment 

3. Professional memberships-  

 

4. Seeks additional knowledge/ opportunities, 

seminars. 

 

Deficient 

 

Deficient  

Characteristics 

4. Unconditional Positive Regard 

5. Displays knowledge, skills, and abilities  

6. Compassionate 

 

Deficient 

Deficient 

Initial  

Values 

4. Exhibits the values of the profession in their 

interactions with peers.  

5. Respect the comments and opinions of others 

6. Filters their comments realizing the possibility of 

offending others.  

 

 

Deficient 

 

Initial 

Deficient 

 

Beliefs 

4. I have responsibility to the profession 

5. I have a responsibility to the client 

6. I have a responsibility to my professional peers.  

 

Deficient 

Deficient 

Deficient 

Interpersonal Functioning 

4. Treats others with respect and dignity 

5. Dresses professionally 

6. Maintains good hygiene 

 

Initial  

Initial 

Associate 

Behaviors  

3. Participates in online and in class lecturing 

4. Attends classes regularly 

 

Associate  

Associate 

 

The Fall 2018 group of newly admitted students also show a mixed result with mainly deficient 

with regards to their knowledge of the six dimensions. The program will be able to monitor their 

ongoing develop and recognize growth based on the established baseline upon their admissions. 

We have learned that our entering students do not have lot of knowledge about the profession 

and much consideration should be given to instilling the initial counselor dispositions. In the Fall 

2019, the dispositions will be added to the Graduate Program Orientation course.  

 

Field Experience 2018-2019  

 

Twenty-three students were evaluated by the PCD. This number is not representative of the 

number of students entering the field experience for the first time, but all field experience 

students.  Ten students exiting the program were evaluated. There was now baseline for these 

students to compare with their exiting evaluation. There was a total of sixteen students entered 

field experience this past academic year. 



2018-2019 Graduates Evaluated 

 

Item   Level – Averages  
Commitment 

5. Professional memberships-  

 

6. Seeks additional knowledge/ opportunities, 

seminars. 

 

Professional  

 

Associate  

Characteristics 

7. Unconditional Positive Regard 

8. Displays knowledge, skills, and abilities  

9. Compassionate 

 

Associate 

Professional 

Associate  

Values 

7. Exhibits the values of the profession in their 

interactions with peers.  

8. Respect the comments and opinions of others 

9. Filters their comments realizing the possibility of 

offending others.  

 

 

Associate 

 

Professional  

 

Associate 

 

Beliefs 

7. I have responsibility to the profession 

8. I have a responsibility to the client 

9. I have a responsibility to my professional peers.  

 

Associate 

Professional 

Professional 

 

 

Interpersonal Functioning 

7. Treats others with respect and dignity 

8. Dresses professionally 

9. Maintains good hygiene 

 

Professional  

Associate 

Professional 

Behaviors  

5. Participates in online and in class lecturing 

6. Attends classes regularly 

 

Associate  

Associate 

 

 

Exiting students who were enrolled in Internship II, demonstrated consistently that they were 

read to exit the program. Program faculty assessment of the graduating students indicated that 

students met the requirements at the associate or professional level. No one student scored lower 

than associate. One consideration of this tool is to possible have the site supervisors complete the 

assessment as a follow-up measure for students. It would be beneficial to gain the community 

provider perception of our students readiness on the six dimensions.  

 

2018-2019 New Field Experience Students 

 

Item   Level – Averages  
Commitment 

7. Professional memberships-  

 

8. Seeks additional knowledge/ opportunities, 

seminars. 

 

Initial 

 

Initial 

Characteristics 

10. Unconditional Positive Regard 

11. Displays knowledge, skills, and abilities  

 

Initial  

Initial 



12. Compassionate Associate   

 

Values 

10. Exhibits the values of the profession in their 

interactions with peers.  

11. Respect the comments and opinions of others 

12. Filters their comments realizing the possibility of 

offending others.  

 

 

 

Associate 

 

Associate 

Associate 

 

Beliefs 

10. I have responsibility to the profession 

11. I have a responsibility to the client 

12. I have a responsibility to my professional peers.  

 

Associate 

Professional 

Professional 

Interpersonal Functioning 

10. Treats others with respect and dignity 

11. Dresses professionally 

12. Maintains good hygiene 

 

Associate 

Associate 

Professional  

Behaviors  

7. Participates in online and in class lecturing 

8. Attends classes regularly 

 

Associate  

Associate 

 

Average measurements indicated that students showed some necessary adjustment and work 

with regards to two dimensions. Student interest in memberships occurs at this level because it is 

not fully integrated into the program. While the program faculty promote membership 

opportunity, it appears that students do not view it as a professional development piece until they 

enter field experience. The program faculty will consider bringing more professionals to the 

campus / program. The program faculty will also consider more events that sponsor professional 

involvement through membership. Currently the program faculty are in the process of 

revitalizing Chi Sigma Iota Professional and Academic Honor Society. 

 

Program Assessment of Students 

 

Program students are assessed on 32 performance indicators at various times during their 

academic career. The assessment process consists of six tools: Writing Rubric: Career Self-

Application; Video/ Live Supervision; Basic Counseling Skills; Counseling Session Rubric; 

Common Core Assessment; and the Comprehensive Professional Counselor Exam. Students.  

 

Writing Rubric: Career Self-Application- Students apply a counseling theory to their personal 

life to include the Self Directed Search. The students complete a paper or a presentation. 

Aggregate results of student performance indicate that on average students are meeting target 

goals in the self-exploration career fit and theory application. While writing mechanics, APA 

style application demonstrates the need for more support and possible continue teaching.  

 

Basic Counseling Skills- Initial assessment of students basic counseling skills, the students had 

difficulty with remembering the basic skills and basic emotions. The basic skills are taught 

during Counseling Theories and Process course. Program faculty are considering the 

development of a pre-practicum course that will take place early on in the program so that 

throughout the program, students can practice their counseling skills/ techniques. This course 

would replace a course deemed unnecessary, i.e Fundamentals Statistics and Measurement.   

 



Video/ Live Supervision- According to site supervisors, students are performing well with setting 

up the session. They open well with the client, are engaging, and authentic. The areas of struggle 

as indicated by the assessment is students ability to implement counseling skills/ techniques and 

conceptualization. These observations are consistent with the observations made by program 

faculty. This assessment is conducted by the site supervisor to provide students at least two 

feedback sessions on their counseling.  

 

Counseling Session Rubric-The site supervisors may elect to observe students counseling session 

and complete this form. This form is used during Internship I /II. This form examines the 

counseling session in totality.  

Internship I – Aggregate data indicates that students are meeting target with the following 

categories: opening statement, relationship building, proper use of questions, working stage, 

implementing feedback, integrating skills/ techniques, self-awareness, and conceptualization. 

Individual feedback on a few students indicate that they will need more support, training, and 

guidance to meet target in the areas of skills/techniques and conceptualization.  

Internship II- Aggregate feedback indicates that students are meeting and exceeding target. The 

areas where students excel include opening statements, relationship building, and feedback. The 

students are hitting the target area with regards to skills and conceptualization. This suggests that 

they are acquiring and demonstrating the skills the more time spent in field experience. It is the 

desire of the program that students are better ready prior to practicum so that by the time they 

reach the Internship the goal will be to move them toward exceeding targeted goals.  

 

Common Core Assessment- Common Core Assessment 24 Key performance Indicators 

 

Program faculty assessed students on 24 of the 32 program key performance indicators using the 

Common Core Assessment Rubric (CCAR). The form represents six of the eight CACREP core 

areas and correlates with the course work. For example, students taking the Human Growth and 

Development complete activities and course work that correlates with a) theories of learning, b) 

theories of individual and family development across the lifespan, c) apply theories of normal 

and abnormal personality development, and d) knowledge of crisis, disasters, and trauma on 

diverse individuals across the lifespan. Some of these same indicators are present in other 

courses as well, such as Clinical Diagnosis and Treatment Planning assesses students ability to 

apply their knowledge with regard to normal and abnormal personality development. In the 

Family Counseling and Guidance course the students gain knowledge with regards to Theories of 

family and family development. The six CACREP areas, Professional Counseling Orientation, 

and Ethical Practice, Human Growth and Development, Social and Cultural, Research and 

Evaluation, Assessment and Testing, and Group Counseling and Groupwork. Students must meet 

3 out of the 4 key performance indicators in each section with a total of score not less than 18. 

Scores totaling 19 or more moves the students toward mastery level.  

 

2018- 2019- Program graduates under both the 48-credit hour and 60-credit hour programs were 

assessed. The score for all graduates indicated that students are mastering much of the core areas. 

The scores ranged from 21 to 22 out of a total of 24.  Overall the 60-credit hour students scored 

slightly higher than those completing the 48-credit hour program with an average of 21 In a more 

closer examination of the results. The 60 credit hour students completed two additional courses 

in areas where the 48-credit hours students appeared to not have mastered.  



 

Crisis Counseling course is a new course added to the curriculum. Program faculty divided a 

course into two courses. Evaluation, Testing, and Diagnosis was split to create Psychological 

Tests and Evaluation and Diagnosis and Treatment Planning. Faculty can spend more time in 

these areas and better address the related key performance indicators.  

 

There were two indicators that was reoccurring in the areas of Research and Evaluation and 

Assessment and Testing. All graduates appear to only reach the target level in these two areas. 

This information will be provided to faculty that teach those courses to explore the activities that 

address these two areas.  

 

Summarily, the program faculty note that students are performing well on the Common Core 

Assessment. Graduates are meeting the goals for each of the areas. One final note is graduates 

ability to transfer this learning to the Comprehensive Professional Counselor Exam (CPCE).  

 

Comprehensive Professional Counselor Exam (CPCE)- This is an end of the program exam. 

Students can take the exam during their last semester or next to last. Students are encouraged to 

not take the exam prior to the completion of coursework. The CPCE data helps the program 

faculty to consider the content area and how best to reinforce student learning and application in 

each area. The data informs what areas students appear to perform the strongest.  

CPCE pass rates is 100% this academic year. However, based on aggregate data, certain areas 

indicate that the students are not as strong in the following areas: career counseling, evaluation 

and assessment, and group process. The program faculty are exploring various way in which to 

strengthen student scores in these areas.  

 

 

 


